Benefits of Workplace Education 



The evidence is clear. Regardless of their position, whether company owners, human resources managers, labour representatives, or program participants themselves, the feedback is the same: workplace basic skills programs work. 

Two recent research studies have documented the overwhelming positive impacts of workplace basic skills training.* One such study was commissioned by ABC CANADA and conducted by Ellen Long consisted of in-depth phone interviews with 86 individuals from 53 workplaces that had basic skills programs for at least one year. Sixty percent of the individuals interviewed were employer representatives and 40% were employee representatives. The key findings from the ABC CANADA's study were: 

· 79% of the respondents reported that they have observed increased productivity because of the basic skills programs. 

· 84% of respondents reported that they have observed improvements in quality of people's work. 

· 73% of the respondents reported that they have seen an increase in work effort. 

· 87% of respondents say that programs impact positively on participants'; ability to use workplace-based technology.

So, the evidence is clear — workplace basic skills program work.

http://www.abc-canada.org/workplace_education/success.asp
